
RETURNS FORM PRODUCTS 
 
 
 
- you have to contact us at pulconcept@pulconcept.com before sending product 
- thank you to read section 6 "conformity of products" of our Terms of Sales 
- thank you to use one form per product 
You can download both of the documents on www.pulconcept.com/en/gcs-and-returns-form-produtcs 

- you have to send the product concerned with this form 
- you have to fill all parts of this form 
 
 
YOUR CONTACT INFORMATION 
 
       Laboratory /        Office: _________________________________________________________________ 
 
Address: ____________________________________   Post Code: ________  City _____________________ 
 
Name of the person who is in charge of this product return: ________________________________________    
 
Phone: _________________________________   Email: __________________________________________ 
 
 
 
THE PRODUCT 
 
Invoice number (of the product concerned): ______________________   Date of return: _________________ 
 
Exact name of the product (wrote on the order form): ____________________________________________ 
 
Lot number (wrote on the packaging or the delivery form): _________________________________________ 
 
Reason for returning the product: 
 
       This is not the product I ordered   /          The product is defective 
 
Details: ___________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
_________________________________________________________________________________________ 
 
 
 
I, the undersigned [person mentioned above], certify the accuracy of information wrote on this form. 
 
 
 
Signature and stamp of the society: 
 
 
 

Thank you for sending this form with the product concerned to: 
ZA Les Plantes - 7, rue Pierre et Marie Curie - BP 11 - 41140 NOYERS SUR CHER (FRANCE) 
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